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The Joplin Story: 

Collaboration & Integration 
 

Gene Kirtser, President/CEO, ROi 

JoAnne Levy, Vice President, ROi 

Dottie Bringle, COO & CNO, Mercyôs St. Johnôs Regional Medical Center 
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Mercy in Joplin 
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Mercy in Joplin 
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Original Hospital 
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St. Johnôs Regional Medical Center 

Joplin, MO 

May 22, 2011 5:40 pmé 
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EF-5 Tornado ï Over 200 MPH Winds 
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é45 seconds later 
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What do you do? 
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Four ñCòs 

 

 

 

 

 

 

 

 

 

 

 

 
Creativity 

 

 

 

 

Communication 

 

 

 

 

 

 

Command/Control 

Compassionate Care 
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On-The-Ground é 
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On-The-Ground é 
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On-The-Ground é 

ÅMercy Triage 

Locations 

ÅMcAuley High 

School 

Å Brady 

Rehabilitation 

Center 

Å Memorial Hall  

 

Å20 Ambulances 

from St. Johnôs 

Mercy-Springfield 
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On-The-Ground é 

ÅMedical 

Personnel 

Deployed 

 

ÅElectronic 

Health 

Records 
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On-The-Ground é 

ÅCommand 

Centers 

(Joplin & 

Springfield) 

 

ÅMedical 

Supplies 

Deployed 
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On-The-Ground é 
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Behind-the-Scenes é 

75 miles 
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Use It  Move It  Store It  Package It  Make It  Source It  

GPO   Broker        Manufacturer        Packager           Distributor         Transporter  Provider  

Contract It  

Largest 
ñProvider 
Basedò GPO in 
US 

$800 million 
under contract 

300+ contracts  

Most compliant 
GPO in US 

Single 
negotiation 

1st provider 
based private 
label program in 
US 

$4 million 
annually 

Growing interest 
with other 
providers 

International 
focus 

Demonstrated 
results in 
reducing cost 

Aggregated 
buying events 

Efficiency based 
sourcing 

Provider 
integration 

Largest provider -
based CPT 
manufacturing 
operation in US 

FDA registered 

Rx unit dose 
repackaging 

Top 10 volume 
distributor 
according to 
HIDA 

Med/Surg 

Rx 

Office 

 

 

70+ vehicles 

+2.3 million miles 
per year 

Every location, 
every day 

Back-haul 
common carrier 

Courier, TL and 
LTL 

 

 

30 hospitals in 
four states 

27th largest health 
system 

4,367 beds 

1,245 integrated 
physicians 

$4 B in assets 

$4.1 B in 
operating revenue 

 

 

 

 

Quick Response? 
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Behind-the-Scenes é 

Water 

 

Fuel 

 

Printing 

Transportation 

 

Medical Supplies 

 

Pharmaceuticals 


